
The Portal Builder tool allows NetBox portals to be planned and 
set up prior to deployment of Network Nodes, saving time during 
onsite installations. Portal Builder enables comprehensive portal 
customization with resources such as readers, request to exit 
devices, door status modules and more. Value-added resellers and 
administrators can create portal templates as well as export, import 
and email portal configurations. 
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product update

NetBoxTM access control software version 5.4 introduces new tools that streamline system configuration and deployment, making the 
system easier to install and use. The release also provides Mobile Security UserTM app support for international users as well as security 
updates.   

Bulk Person Modification simplifies the process of updating any 
quantity of visible person records. Administrators can quickly 
search for and filter records by cardholder criteria, and select 
records to modify them simultaneously. Color-coded system 
feedback lets administrators know whether a record modification 
was successful.  

Mobile Security User App 
Support for International Users 

With Portal Builder, value-added resellers and administrators can 
quickly provision NetBox hardware with complex configurations in 
the field.

The Mobile Security User app is now supported outside of North 
America. With the app, employees can receive notifications from 
security personnel, utilize their phone as an HID mobile credential, share 
crowdsourced media, raise threat levels and self muster during an 
evacuation event. The Mobile Security User app is available for iOS® and 
Android®.

Bulk Person Modification makes it possible to simultaneously 
update groups of person records.



Version 5.4 supports NetVRTM and NetBox VR systems version 20.09.8 and earlier, VRxTM and NetBox VRx systems version 5.4 and NetBox 
Global system version 2.17. This document describes only some of the release’s capabilities.

The following LenelS2 hardware is eligible for upgrade to version 5.4 and later:

n NetBox Enterprise 50/100
n NetBox 
n NetBox Extreme 
n NetBox VRx
n NetBox VR
n NetBox VRx Quatro
n NetBox VR Quatro

If you have traditional LenelS2 hardware that is not listed here or are not sure how to identify your hardware, please log in to Support Central 
and view the Forward! Traditional Hardware Identifier on any NetBox Series Support Page.

Version 5.4 security-related updates include enhanced SSL configuration, an updated login screen recommending the use of HTTPS and 
a new Network Settings page which allows network setup to be completed from a single location. A new Security Checklist Report helps 
administrators assess the status of properties that affect system security such as password strength, secure web browser communications 
and backup health.  
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